
Copyright © 2025 MedImpact Healthcare Systems, Inc. All rights reserved.

Medication Home Delivery.
Safe. Private. Convenient. Affordable.

Skip the lines and never be 
without your medication 

With Birdi, no matter where you live in the United States, 

Guam or Puerto Rico, your medications will be safely and 

confidentially delivered on time, —directly to your home.

If you’re taking maintenance medications for conditions like 

high blood pressure or diabetes, then home delivery may be 

a convenient and cost-effective option for you.

We will coordinate with your doctor to deliver comprehensive 

pharmacy services, ensuring you get the support you need 

with each prescription fill.

• Secure, discreet packaging 90-day supply means less

chance of running out of medicine

• Free standard shipping and delivery tracking

• Use portal to transfer prescriptions, view order history,

check refills remaining, and get refill reminders

Easy Options to Get Started

Register for Birdi Pharmacy  

using the consumer portal located  at  

www.medimpact.com or by calling  the 

Birdi patient care center at 

1-866-909-5170 (TTY 711).

Ask your doctor  

to send a new prescription to Birdi using 

this number: NCPDP 2372528

Mail 

your new prescription to us at:

Birdi

P.O. Box 8004

Novi, Michigan 48376-8004

Call 

our Patient Care Center at 

(866) 909-5170 (TTY 711).

Birdi Patient Care Center

Hours of Operation  

Mon -Fri 8 am-8 pm ET  

Saturday 9 am-5 pm ET 

Sunday Closed

Birdi is a NABP accredited pharmacy focused 

on patient care.
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High-Touch Specialty Pharmacy Care 
to Meet Your Unique Needs

Your Partner in Care

Certain conditions, such as rheumatoid arthritis, multiple sclerosis 

and cancer, require specialty medications with complex treatment 

regimens. These drugs can be limited in availability, very costly, and 

have unpleasant side effects. Specialty by Birdi understands your 

condition and takes time to understand your unique needs. Our 

specially trained pharmacists can help you through any challenges, 

and give you the tools you need for success with your treatment plan.

Count on Specialty by Birdi for the Support and Care 

You Need

24/7 Dedicated Support 

Specially trained pharmacists and care coordinator support 

available 24/7.

Personalized Care Plans

We work with you and your doctor to tailor your care based on your 

condition and your prescribed treatment.

Convenient, Fast Delivery

Get your medication safely and quickly delivered to your home, 

prescriber’s office or location of our choice.

Training and Education

Therapy-specific training and education. Safely store and administer 

your medications and understand precautions for side-effects.

Financial Assistance Programs

Medication coverage support, detailed benefit reviews and help 

navigating financial assistance programs that may reduce out-of-

pocket expenses.

Easy Options to Get Started

Ask your doctor to send a new prescription to us using 

this number: NCPDP 36-79252

Call 877-437-9012 (TTY: 711)

and Specialty by Birdi will help you transfer your 

prescription. Representatives are available  

24 hours daily.*

Mail your new prescription to us:

7835 Freedom Ave. NW 

North Canton, OH 44720

For questions or to learn more,

visit medimpact.com or call 

877-437-9012 (TTY: 711)


